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Description
AT&T offers residence and business (non-residence) service for end users. The type of service (residence or business) and the local service option (e.g., flat rate, message rate, etc.) is one of the determining factors for monthly charges, service charges and usage charges. 

Wisconsin Residence
One type of local service option is available:
Volume Discount Plan: A type of local service where the end user is charged for each outgoing local call. Each outgoing local call charge is based on specific rate groups.
Wisconsin Business
Measured Rate: A type of local service with the following two usage package options: 

· Local Usage Package 0 Calls: Allows an end user to pay a flat rate per call regardless of duration, distance or time of day. 

· Local Usage Package 75 Calls: Allows an end user to pay a flat rate per call regardless of duration, distance or time of day. The first 75 calls are not billed. 

Extended Community Calling (ECC) for Residence and Business
· ECC is a non-optional calling plan. 

· ECC extends the local calling area to include: 

· intra-state, intraLATA, adjacent non-local exchanges 

· intra-state, intraLATA, non-local exchanges within 15 miles. Mileage is measured as toll miles -- central office to central office. 

· The end user can have access restricted to ECC areas with ECC Blocking. 

Availability 
Residence and business service is available in all exchanges.  See tariff for available of Extended Community Calling. 

Ordering 
Refer to Resale Due Date matrix for standard due date intervals.
Miscellaneous Ordering Procedures

Business Class of Service
When sending a LSR for a business type of service the Line assignable USOC (1MB)is the same for both Local Usage Package 75 and Local Usage Package 0.  To make certain that the correct package is added to the order the LSR MUST be sent with the package USOCs.
Extended Community Calling Blocking
ECC calls can be blocked by sending the following USOCs
	Request
	FA
	FEATURE

	1st time Block
	N
	RBVXQ

	2ND time block
	N
	RBVXR

	 
	 
	 

	Adding ECC block and 900/976 blocking
	N
	RBVXQ

	 
	BA
	BLOCK

	 
	A
	KM


Note:  ECC blocking MUST be ordered in the FA, FEATURE fields and not in the BA, BLOCK fields.
North Antioch, Wisconsin
· End users residing in North Antioch, Wisconsin, are served by an AT&T central office in Illinois, and are part of an Illinois LATA. End users in North Antioch may have Illinois Flat Rate local service.  See Illinois Residence and Business service document for ordering information. 
· North Antioch has its own unique tariff, filed in the Wisconsin state tariff. See the appropriate AT&T state tariff(s) for full disclosure of North Antioch service and usage. 

· The end user must dial the area code (1+312+NXX-XXXX) to call all 312 locations. 

· End user's listings appear in the Chain O' Lakes, Far North and Lake County directories. Listed and non-listed telephone numbers will be available on both 312 and 414 Directory Assistance. End users are entitled to appropriate directories for North Antioch, free of charge. 

Billing 
Refer to tariff for information on recurring and non-recurring charges.
